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1. POLICY STATEMENT 1. IOJINTUKA

This policy is developed to:

- provide a possibility for the Company employees
and third parties to voice complaints on suspected
wrongful activities and(or) failure to act, dishonest or
fraudulent activities;

- ensure that such concerns are treated appropriately;

- re-assure that persons who submit complaints in
good faith and in accordance with this Policy will be
protected from reprisals or discrimination.

2. SCOPE

This policy is applicable to PetroKazakhstan Group of
Companies and related companies with reference to
the relevant terms and definitions set in this policy.

3. TERMS AND DEFINITIONS

Company - any of the companies included into the
PetroKazakhstan Group of Companies, or Related
Companies.

Related Companies - companies affiliated with
PetroKazakhstan Inc. or having special relationship
that affect the economic results of their transactions
(operations), to which hotline administration services
are provided.

Complaint - any information provided by the
Company employees or third parties to the Company
on suspected wrongful activities and(or) failure to act,
dishonest or fraudulent activities in regard to the
Company, its employees, third parties, whether in the
form of a concern, a demand for remedial action, or a
report of a suspected violation of law or Company
policy.

Anenymous - unknown authorship, no reported full
name / other information that would directly identify
the author, and no contact information.

Confidential - authorized for access by only those

Hacroswas [Tonnruka paspaborana B Lemsx:

- MpeaocTaBaeHUs BO3MOXHOCTH pabotHukam Kommanuu u
TpeTbUM CTOPOHAaM [10AaBaTh ’kalnobbl O MOJO3PEHHH B
HEMpaBOMEPHBIX JeicTBUAX u(nnu) 6e3neiicTBuy,
HEeI06POCOBECTHBIX HIM MOLIEHHHYECKUX ACHCTBHAX ;

- ofecnieueHus Haalekalleit 06paboTku Takux kanob;

- ofecnieyeHHs 3alUMTBI JIML, A00POCOBECTHO TMOAABLIMX
*anobel B cooTBercTBUM ¢ Hactoswed [loautukoif, ot
npeciaeaoBaHys U JHCKPUMUHALMH.

2. COEPA JENHCTBUSA

Hacroswan [lonutuka npumexuma k ['pynne kommaHHH
«llerpoKazaxcran» u CBA3aHHBIM KOMIAHUAM COIJIACHO
COOTBETCTBYIOLINM TepMHHAM " OfpeAc/ICHUAM,
npuBeAeHHBIM B naHHoit [Toantuke.

3. TEPMHUHBI H OINPEAEJIEHHA

Komnanuss — mofas 13 komnaxuit, Bxoaswux B [pynmy
komnauuii «[TerpoKazaxcran», niay Cea3aHHbIE KOMMNaHHH.

Caa3aHHble KOMMAHWH — KOMIaHWM, adipunvpoBaHHele ¢
Komnauueit "[NerpoKazaxcran Muk." unu umeromue ocobsle
B3aHMOOTHOLLEHHS, OKa3bIBaIOLLME BIMAHHE Ha
9KOHOMHYECKHE Pe3y/bTaThl X CAENOK (Onepaluit), KOTOphIM
NPEeIOCTABIAIOTCS YCAYTH M0 aAMHHUCTPHPOBAHUMIO ropa4eit
JIUHUH,

Kanoba - mobas undopmauus ot paborHukos Komnanuu
WIH TPETBMX CTOPOH O TOJ03PEHHH B HEMPABOMEPHBIX
nevictBuax u(unn) Oesnelictaun, HeA06POCOBECTHBIX HIH
MOLUEHHHYECKMX AcHCTBUSX B OTHoweHun Komnauuu, ee
pabOTHMKOB, TPETHUX CTOPOH, NpenocTaBieHHas Komnanuu B
(opMe BoipakeHHoro OecrokoiicTBa, B BHIE TpeOOBaHUA
KOPPEKTHPYIOWIMX Mep WM COOBLIEHH O MOJ03PEHHH B
HapYLIEHNH 3aKOHO1aTeNbCTBA Wit nonuTHky Komnauuu,

AHOHHMHBI - HEU3BECTHOE ABTOPCTBO, OTCYTCTBHE MMOJHOTO
umenu / apyroit HH(popMaLHK, MPIMO WASHTH(UUHUPYIOLIEH

aBTOpa, U OTCYTCTBHE KOHTAKTHOW MH(OpMALIUK.

- goctyn K MH(OPMauW¥ HMMET
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persons who have a need to know. Ordinarily, a need
to know arises from an obligation to investigate or to
take remedial or disciplinary action.

Employees - all individuals, including the
management, who currently have employment
relations with the Company and perform work under
employment contract.

Third parties - Company customers, vendors,
contractors, agents and agencies (or employees
thereof).

Complaint Review Committee (CRC) - a committee
of senior managers, responsible for the assessment,
review of complaints on suspected wrongful activities
and(or) failure to act, dishonest or fraudulent activities,
and, when required, for reporting on the complaints.

4. GUIDING PRINCIPLES

4.1, The Company is committed to conducting
business in accordance with the law and high ethical
standards, maintaining the standards of honesty and
accountability.

4.2. Employees and third Parties are encouraged to
submit complaints on suspected wrongful activities
and(or) failure to act, acts of dishonest or fraudulent
activities to CRC.

4.3, The Company respects the right of complainants
to remain anonymous; however, complainants are
encouraged to identify themselves so that CRC
members may possibly obtain additional information
as required to assist with the investigation.

4.4, CRC will take all reasonable precautions to ensure
anonymity to persons who submit complaints in
accordance with this Policy.

4.5. In order to avoid damaging the reputations of
innocent persons initially suspected of wrongful
conduct, and in order to protect the Company from
potential civil liability, the results of reviews by CRC
or its designated review departments will not be
disclosed or discussed with anyone other than those
persons associated with the Company who have a
legitimate need to know such results in order to
perform their duties and responsibilities.

4.6. The Company will not discharge, demote,
suspend, threaten, harass or in any manner
discriminate against any employee based upon any
lawful actions taken by such employee with respect to
good faith reporting of concerns or complaints.

TOJILKO T€ JIMLA, KOTOpble NOMKHBI €€ 3HaTh. Kak mpasuio,
noTpe6HOCTH 3HATH MH(POPMALIMIO BO3HUKAET H3 0BA3AHHOCTH
NpoBedeHHUA pacciei0BaHus uau NPUHATHA
KOPPEKTUPYIOIUHMX WM AUCUHILIMHAPHBIX MEP BO3ACHCTBHA.

Pa6oTHuKHM - (pu3nHECKHE NMLLa, B TOM YUC/IE PYKOBOACTBO, B
HACTOsIlllEE BpeMA COCTOSAIUME B TPYAOBBIX OTHOLIEHHAX C
Komnanueil u Beinonumomue paboty no TPYAOBOMY
ZIOTOBODY.

TpeTrsH CTOPOHBI - 3aKA3YMKH, MOCTABLIMKM, MOAPANYHUKH
KomnaHuy, NOCPEAHMKH M TOCPEAHMHECKHE OpPraHH3aUHU
(unu nx paboTHUKH).

Komuter no pacemorpennio xanod (KPXK) - komurer,
COCTOAIMI K3 BBICLIETO DYKOBOJCTBA, OTBEYAIOLIMH 32
OLEHKY,  paccMOTpeHHE W, TNpU  HEOOXOAUMOCTH,
npenocrasneHre HHGopMauuu o xanobam o MOAOIPEHUH B
HEMNpPaBOMEPHBIX NEeHCTBHAX u(unu) 6e3neifcTum,
He0BpPOCOBECTHBIX HITM MOLIEHHUYECKUX AEHCTBHAX.

4. PYKOBOAAIUUE IMPUHLUIIbI

4.1. Komnanusa o0s3yercs BECTH CBOK JAEATEIBHOCTh B
COOTBETCTBHM C  3aKOHOJATENBCTBOM M BBICOKMMH
ITHYECKHUMH cTaHJapTamH, cobmoaars MPHHLUUIE
106pOCOBECTHOCTH U OTBETCTBEHHOCTH.

4.2, Pabotuukd u TpeTbH CTOPOHBI MOTYT NOAABATH HKanoOkl
O TMOAO3PEHWH B HENPABOMEPHBIX JAeHCTBUAX  H(MJM)
Oe3neiicTBUH, HENOOPOCOBECTHBIX WM  MOLIEHHUYECKHX
nericrausax 8 KPXK.

4.3, KoMnauus npu3HaeT npaso JHL, MOAaIoLKUX xanobel, Ha
AHOHMMHOCTB, OJHAKO MOOUIPAETCS YKa3aHHE CBOEFO HMEHH
JMUAMHM, MMOAAOLIKMMH %anobbl, B UENSX NOMYUEHHS YjleHaAMU
KPX monosHutensHo# uHGpOpMauuM, KOTOpas MOXET
oKa3arhk coaelicTBHE NPOLECCY pacc/ieAoBaHus,

4.4, KPX npexnpumer Bce COOTBETCTBYIOLUME MEDHI AJis
obecreyeHHs AHOHMMHOCTH JiML, TMOAaBUIMX KaJoOel B
COOTBETCTBUH ¢ HacTosaLlei [ToauTtrkoH.

4.5, Bo wu3bexanue HaHeceHus yuiepba penyTauuH
HEBMHOBHBIX  JIML, KOTOpbie  OBLIM  MEPBOHAYAIBLHO
3arof03peHbl B MPOTHBONPABHLIX IEHCTBUSAX, @ TaKke ANs
jaumTel  KoMnaHue OT  MOTEHLHMAbHOH  rpax JaHCKOMN
OTBETCTBEHHOCTH, pe3ynbTarsl paccmorperus KPXK  unm
HAa3HaYeHHbIMH MM  J€napraMeHTaMH  He  [IOJJIeXaT
pasriaLcHUIO WK 0OCYKIEHHUIO HH C KEM, KPOME CBA3AHHBIX
¢ Komnauueit sy, kotopeiM  Heobxoaumo  GbITH
OCBEIIOMJIEHHBIMM O TaKUX PE3yNbTaTaX [lsl BLIIOJHEHHUS
CBOMX JOMKHOCTHBIX 00s3aHHOCTER W (hyHKLHUIL.

4.6. Komnauus He Oyaer yBONbHATb, TOHHKATh B
ZIOJIKHOCTH, BPEMEHHO OTCTPAHATh, YTPOXKaThb, PECNEN0BATE
vl kakuM Obl TO HH Ob10 00pa3soM JMCKPUMHHHUPOBATH
kakoro-nubo PaGoTHMka 1O TNpPHYMHE  TPABOMEPHAIX
JefcTBUH, NpeAnpUHATHLIX JaHHbiM PaGotHukoM B Xoje
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4.7. Any effort to retaliate against any person
submitting a complaint in good faith is strictly
prohibited and shall be reported immediately to CRC.
Any allegations regarding such retaliation will be
investigated and dealt with in accordance with this
policy.

4.8, Reviews initiated by CRC and the reporting of
appropriately documented complaints on suspected
wrongful activities and(or) failure to act, dishonest or
fraudulent activities, provide a sound basis for the
protection of the innocent, the termination of wrong-
doers from the Company, appropriate legal action
when warranted by the facts, and litigation where
recovery of any loss(es) to the Company has been
determined.

49, CRC will consider review activities without
regard to length of service, position held, or
relationship to the Company of the persons involved
in the complaint.

4.10. Making of any deliberately false or malicious
allegations by an employee of the Company is a
serious offence which may result in disciplinary
action.

5. PROCEDURE FOR COMPLAINT
SUBMISSION

5.1. The procedures for the submission of complaints
provide for:

(a) the anonymous submission of complaints;

(b) accessibility to all Company employees and to
third parties;

(c) an established protocol for complete,
appropriate and timely complaint review and
resolution;

(d) assured anonymity and confidentiality.
5.2. Although it is not possible to list all of the conduct
the Company is concerned about, the following serious
and sensitive concerns, suspected wrongful activities
and(or) failure to act, dishonest or fraudulent activities,
that could have an adverse impact on the operations
and performance of the Company, and, due to the
nature of the concern, cannot be reported through the
normal reporting line are expected to be reported:

(a) criminal conduct;

(b) fraud or deliberate error in the preparation,
evaluation, review or audit of any of the
Company'’s financial statements;

[06pOCOBECTHOrO MH(OPMUPOBaHUA 00 onmaceHuax WM
xwanobax.

4.7. JlioGble NMONBITKH BO3ME3AHsS MPOTHB JIOOOrO AMLAE,
nojaroitero xanoby ngobpocoBecTHbiM 00pa3oM, cTporo
3anpelieHsl, ¥ HEMENNEHHO AOMXKHbl ObiTh COOOILEHB! B
KPX. Jliobeie 3adBACHHA O TaKHX Mepax BO3ME3NUs
JOMKHBI  OBITE  paccneoBaHbl W PacCMOTPEHBl B
COOTBETCTBHH C 3TOH MONMTHKOM.

4.8. Paccmotrpenne KPXK u otuersl no Haanexauum
06pazoM 3a10KyMEHTHPOBAaHHBIM *kanobaM O MOAO3PEHHHU B
HETpaBOMEPHBIX JeACTBHAX u(unm) Ges3aeticTuy,
HeA0OGPOCOBECTHBIX ~ WJIM  MOIIEHHHYECKHX  AEHCTBHAX
obecrneunBaloT pa3syMHyI0 OCHOBY JUIfl 3alUMTEI HEBUHOBHBIX,
yBoabHeHuss  Komnanueit  Hapywurtenelt,  npuHsTHs
COOTBETCTBYIOILHMX NPABOBBIX MEP B Cly4yae NOATBEPXKAECHUA
(akToB M mnpoeaeHHA cyAeOHBIX NpPOLECCOB B ciyuae

BLIHECEHMS  pELIeHHMs O  BO3MELIEHWH  YOBITKOB,
npuurHeHHbIX KoMnanuu,
4.9. KPXX Oyaer onpeaenste HeoOXOAMMOCTb NPOBEPKH

HE3aBUCHUMO OT CTaxKa pa60Tm, 3aHMMAEMOM AOMKHOCTH MK
orHoweHusa k Komnauuu nu, KOTOPBIX KacacTcs wanoba.

4.10. [Tonaua npeaHaMEpPEHHO JIOXHBIX WIH
npenyMbILUICHHbIX 3asBneHuil  PabotHuxom Komnanuu
ABNSETCS CEPBE3HBIM HapyLIeHHEM, 33 KOTOPBIM MOMXET
NOCNEeA0BaTh AMCLUMINIHHAPHOE B3bICKAHHUE,

5. IPOLEAYPA NOJAYH KAJOB

5.1. [pouenypst nosa4u xanod obecneunBaloT:

(a) aHOHUMHYIO Mojavy Kano;

(6) mocrynHocts ans Bcex PaGorHukos Kommanuu u ans
TperbHX CTOpOH;

(B) yCTaHOBNEHHBIH MPOTOKON IS OJHOTO, MPaBUILHOTO H

CBOEBPEMEHHOIO PACCMOTPEHHUS U paspeLIeHHs »xanob;

(r) rapaHTHpPOBaHHYO AHOHHUMHOCTD H
KOH(pUIEHUHMATBHOCTb.

5.2. HecmoTps Ha TO, YTO HEBO3MOXHO MEPEUMCINTL BCE
ciyyad nosejeHus, Boi3blBatolne Gecnokoiicteo Komnanu,
OXHAaeTCs, 4TO 6yaer coobLIaThCs 0 CAEAYIOIHUX CEPhE3HBIX
M KPUTHYHBIX BOMpOCAX, MOJO3PEHHH B HENPaBOMEPHBIX
pedicteuax u(unu) OesnelicTBuM, HEeAOOPOCOBECTHBIX HIIH
MOLLEHHHUYECKHX JeHCTBUAX, KOTOpbIE MOTYT
HeGnaronpUATHO MOBAMATEL Ha JesTebHOCTh KoMnaHuu v ee
pesyJbTaThl, U KOTOpbIE, BBIAY XapakTepa BONpoca, HE MOTYT
GbITh cO0OLIEHB! C HCMONL30BAHHEM CTAHJAPTHOH CTPYKTYpPb!
MOAUHHEHHS:

a) MpecTyrnHoe MOBEACHHE;

b) MOLIEHHHYECTBO WIM MpelHaMepeHHas owubka B
NOAroTOBKE, OlUEHke, 0030pe WAM ayduTe BCEX BHUIOB
(hunancoBslx oT4yeToB Komnauuu;

Teing, Iiiaio,
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() fraud, misappropriation or other questionable

practices  related
maintenance of
records;
misrepresentations or false statements to or by a
senior officer or accountant regarding a matter
contained in the Company’s financial records,
financial reports or audit reports;

deviations from full and fair reporting of the
Company’s financial condition;

failure to comply with, or efforts to circumvent,
internal compliance policies or internal control
over financial reporting;

failure to comply with legal or regulatory
obligations;

offers to pay, or payments of, bribes;

actions designed to aid or abet violations by
third parties of applicable law;

to the preparation or
the Company’s financial

(d)

(e
®

1:4]

(h
@

)

discrimination or harassment regardless of
whether direct, implicit or explicit;

(k) actions that endanger health or safety, or might
cause environmental damage;

() actions designed to conceal, or that have the
effect of concealing, any of the foregoing.

5.3. Complaints can be submitted:

' - through the Company’s Complaint TELEPHONE

HOTLINE :

8 (727) 258 12 32 (Kazakh)
8(727) 258 12 33 (Russian)
8 (727) 258 12 34 (English)
8(727) 258 12 35 (Chinese)

Additionally for Shymbkent:
8 (7252) 241 370 (Kazakh)
8(7252) 241 392 (Russian)
8 (7252) 241 420 (English)
8(7252) 241 485 (Chinese);

- by EMAIL to:
complaint.hotline@petrokazakhstan.com;

- through the CORPORATE PORTAL red button.

- in writing: to the Chairman of CRC, the Head of
Internal Audit, or any member of CRC.

5.4. CRC will ensure that the complaint hotline contact
number(s) and the procedure for portal and email
access are clearly communicated to all Company
employees and are clearly posted at Company work
locations.

C) MOLUEHHHYECTBO, HE3aKOHHOE TNMPHCBOEHHE WIH Jpyrue
COMHUTENbHbIE ASHCTBHSA, CBA3AHHBIE C COCTaBJEHHEM
uiK BeaeHueM (unancosoil nokymenTauun Komnanny,
d) HCKakeHMs WM JIOXKHOE MpEJCTaBJEHHE PYKOBOIHTENIO
nu Gyxrantepy nubo pykoBoauTeNeM M GyXraatepom
MaTepHaIOB, Coepxkallixcs B (JHHAHCOBLIX JOKYMEHTaX
Komnanunu, (puHaHCOBBIX MM ayAUTOPCKHX OTYETaX;
OTK/IOHEHUS OT MPHHLMIOB MONHOH U GecrnpucTpacTHOM
OT4EeTHOCTH 0 (prHaHCOBOM nooxkeHu KoMmnanuuy;
f) HecoGmiogeHue uNM TONBITKH O0OHTH BHYTpEHHHE
TMOJIMTHKH 10 COBJIIOAEHHI0 3aKOHHOCTH MM BHYTPEHHHE
KOHTPOIH 110 ()HHAHCOBOI OTHETHOCTH;

€)

g) HecoOMOAeHHE  OPUIMYECKHX WIH  HOPMaTHBHBIX
00s3aTeNnsCTB;
h) npennoxenue uax nava B3ATKH;

i) neiicTBus, cnocoOCTBYIOIME WK CKIOHSIOUIME TPETHH
CTOPOHBI K HapylUueHHUAM TIPUMEHHMOTO
3aKOHOZATENbCTBA;

j)  JAMCKpUMHMHAUMA WIM Opecie]oBaHHus BHE 3aBUCHMOCTH
OT TOTO, SBJAIOTCA MU OHU MPAMBIMH, CKPBLITBIMH HWIIH

ABHBIMH;
k) nmeiictBuA, KOTOpbi€ MOABEPraiOT OMNACHOCTH 310pPOBBE
wimt  6e30macHOCTb  WJIM  MOTYT HAHECTH  YpOH

OKpYyaroleH cpene;
1) neiicTBus, npeanpHHUMAaEMblE C LEABI0 COKPBITHS, WIIH
MPUBOALUNE K COKPBITHIO BCEr0 BBIILIENEPEYHCIEHHOTO.

5.3. Xano6el MOXHO HarpasiaTh:

- no TOPAYEIl TEJE®OHHOMN JHUHUU Komnanuu,
npennaauaqeunoﬁ ans Kanob:

8 (727) 258 12 32 (n1HKA Ha Ka3aXCKOM f3bIKE)

8 (727) 258 12 33 (n11HuUA HA PYCCKOM A3LIKE)

8 (727) 258 12 34 (nuHys HA AaHTTHHCKOM A3BIKE)
8(727) 258 12 35 (auHMs Ha KUTAiCKOM A3BIKE)

HonoaunurtensHo ans r. LsiMkent:

8 (7252) 241 370 (AMHMS HA KA3aXCKOM A3LIKE)
8(7252) 241 392 (11HMSA HA DYCCKOM S3BIKE)

8 (7252) 241 420 (nuHMA HA aHTIHMICKOM A3bIKE)
8 (7252) 241 485 (nuHMA Ha KUTACKOM A3bIKE);

- no AJIEKTPOHHOM MMOYTE
complaint.hotline@petrokazakhstan.com,

- yepe3 kpacHyio kHonky Ha KOPHOPATHBHOM
TMOPTAIIE.
- B nuceMeHHol  ¢Qopme:  [lpencenaremo  KPX,

PykoBoauTeno oriena BHYTPEHHEro ayiauTta WM No6omy
uaeny KPX.

5.4. KPX obecneuut, utobbl TenedonHslit HoMep (HOMepa)
ropsaueil JMHUY, npeiHa3Ha4eHHol ans kanod, U npouenypa
JIOCTYNna K DJEKTPOHHO!W No4yTe W uepe3 nopran ObUd B
NoHATHON (hopme 10BeAeHBbI 10 CBeAEHHUS BCeX pPabOTHUKOB
Komnanuu u  pasmeuleHbl BO BCEX MNoApa3AeNeHHAX
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5.5. Hotline access information will also be made
available to Third Parties. A clause on hotline will be
included by Contracts Department of the Company’s
business unit in all contracts concluded by the
Company with third parties (in case there is no
Contracts department it will be the responsibility of the
department / group / person performing the legal check
of contracts).

5.6. All complaints submitted through the telephone
hotline, or email, or portal or otherwise presented
under this policy and procedure will be assigned to
CRC for handling.

6. COMPLAINT REVIEW COMMITTEE

6.1. Members of CRC shall be:

(a) President / Chief Executive Officer (CRC Chair);
(b) Vice President, Finance / Chief Financial Officer;

(c) Vice President Human Resources and

Administration;
(d) Head, Corporate HSE and Security;
(e) Head, Internal Audit.

Hotline Administrator will be assigned by CRC Chair
and will provide administrative support to CRC (not a
CRC member).

6.2. To enhance independence, any permanent member
that has a registered complaint against them
personally, their subordinates or a complaint related to
the workings in their area of responsibility must refrain
from participation in CRC meetings dealing with such
complaints. Any changes to a particular member
involvement will be decided by the remaining
members of CRC.

6.3. CRC will meet on an “as required” basis
depending on received complaints, or to address urgent
issues.

6.4. Where appropriate, telephone / video conference
facilities or other communication ways may be used
for such meetings.

6.5. CRC will review and assess received complaint(s),
discuss overall strategy to proceed in case
investigation is required, assign the responsibility to
develop a plan for the complaint investigation, review
the plan and assign the responsibility to carry out the
investigation in accordance with the plan.

5.5. Uudopmanms no noctyny k ropsyeit amHuM 6yAeT Takxe
nocrynua ans Tperbux cropoH. CtaThs O rops4e JMHUH
skmouaerca OtnenoM AorosoposB Ou3Hec-moApasAeneHus
Komnauuu (B OTCYTCTBME TakoBOro - JemapraMeHToM /
rpynnoit / AMUOM, OCYLIECTBIAIOLINM NpPABOBYIO MPOBEPKY
JIOroBOpa) BO BCe NOrOBOpHI, 3akmouaemble Kommanue# ¢
TPETEUMH CTOPOHAMH.

5.6. Bce xanofel, HanpasneHHsle no tenedoHam «ropaueit
JIMHHMKY, WK MO BJIEKTPOHHOM MOMTE, WIIM YEPE3 MOPTAaN MM
WHBIMU c10co0aMH, U3A0KEHHBIMUA B HACTOALIEH MOMUTHKE K
npouenype  Komnanum, Gynyt nepenaBaThes Ha
paccMotpenne KPK.

6. KOMUTET 10 PACCMOTPEHHIO XXAJIOB
6.1. B cocras KPX Bxoasr:

(a) Ipesugent / [naBHBIi WCMONHHMTENBHBIH NHPEKTOP
(Tpeacenatens KPX);

(b) Buue-npesuaeHT no ¢uHancam / I'nasHelit (uHaHCOBEIA
JPEKTOD;

(c) Buue-mipesuaeHT Mo
aIMUHHCTPALIHY;

(d) PykoBoauTens KOPHOPAaTHBHOrO OTAENa MO TEXHHKE
6€e30MacHOCTH, 3ApPaBOOXPAHEHHI0 W OXPaHE OKPYXAILEH
cpensl U cnyx0Ob Ge30nacHoCTH;

(e) PyxoBozuTenb oTAena BHYTPEHHETO ayuTa.

TPYNOBBIM  pecypcaMm

AAMHHHCTpaToOp ropayeit JIMHUH HasHa4aercs
Mpeacenarenem KPXK ©u oxaseiBaer aAMMHMCTPATHBHYIO
noanepxky KPX (ue asnsercs unenom KPX).

6.2. Jlas obecneuenus Gonblueil HezaBucuMOCTH, M06OMH
noctoauuslii wieH KPJXK, B oTHOUIEHHMHM KOTOPOro IHMYHO,
1100 B OTHOLLUEHMW €ro MOAYHHEHHBIX, JHOO B OTHOIIEHHH
JEATENBHOCTH HA ero yudactke paboThl 3aperMcTpupoBaHa
xanoba, NOMKEH BO3LEPKATbCA OT y4acTHA B 3acelaHusaX
KPX, Ha KOTOpBIX pacCMaTpHBAIOTCA TaKUE IKaNOObI.
Peuiense o no6GeiM H3MEHEHHUAM B Y4aCTHH TOTO UM HHOTO
yneda KPX B 3acefaHusx npUHHUMAETCa OCTalbHBIMH
uneHamu KPX.

6.3. KPX nposoaut 3acesaHus no mMepe HeoOXOAMMOCTH, B
3aBUCHMOCTH OT MOAyHEHHBIX kanob, nubo mns peweHus
CPOYHBIX BOMPOCOB.

6.4. [lpy HeoOXOAMMOCTH TaKWe 3acelaHus MOryT ObITh
NpOBEACHHI MOCPEACTBOM TeneoHHoR Win
BUICOKOH(EPEHLIMH U APYTHX CPEACTB KOMMYHHMKAUMH.

6.5. KPXX paccmarpuBaer M OLEHWBAET MHONYHEHHYIO(-blE)
wanoby(-sl), 00cykaaeT 0bLLyI0 cTpaTeruio no Heit (HuM) B
cilydae  HeoOXOmMMOCTM  pacclie/loBaHMs,  HasHa4aer
OTBETCTBEHHOrO 3a MOArOTOBKY IJIaHa MPOBEPKHU 1O xanobe,
paccmaTpuBaeT JTOT NMJaH M Ha3HA4aeT OTBETCTBEHHOrO 3a
MpoBeJeHue paccieloBaHis B COOTBETCTBHH C MIAHOM.
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6.6. For anonymous complaints which do not contain
sufficient information or specific evidence, the
potential violation or fraud risk shall be analyzed by
CRC, and the case shall be submitted to the internal
audit department for future consideration in audits.
The complaint shall also be monitored by the
department which is the focus of the complaint.

Such complaint will be considered by CRC as settled
after one year since its receipt unless new information
is subsequently obtained within that year.

6.7. As a general guideline, case responsibility will be
assigned by CRC based upon the nature of the case
and the expertise required and will typically be as
follows:

- Corporate Security shall lead reviews concerning
such matters as, burglaries, thefts of Company
property (not involving the alteration of Company
records), suspected unlawful use of confidential
information, abuse of office, fraud, threats or acts of
violence/terrorism, and vandalism.

- Internal Audit shall lead reviews requiring
accounting and/or auditing knowledge including
suspected embezzlement, alteration of Company
records, certain areas of conflicts of interest, and fraud
by the Company employees and third parties.

Other specialists may be involved in the review where
CRC considers that such advice is required.

During the course of any review, CRC may involve or
seek assistance from law enforcement or government
agencies.

6.8. In those instances where CRC determines that it is
in the best interests of the Company and after
consulting with corporate or outside legal council,
members of CRC or the designated review specialists
have the following authority and duty, as appropriate
to:

(a) take control of and/or to gain full access to all
Company premises, whether owned or rented;

(b) examine, copy and/or remove all or any portion of
the contents of all files, desks, cabinets and other
storage facilities or servers, hard drives, laptops, flash
drives owned by the Company or other repositories of
electronic media owned by the Company which are
located on such premises without the prior knowledge
of, or consent of, any individual who may use or have
custody of such premises/facilities;

6.6. B oTHOLICHHH aHOHUMHBIX KaJl00, KOTOpLIE HE copepKar
JOCTATOYHO MH(OPMALHH WM KOHKPETHBIX AOKA3aTENbLCTB,
pHCK TMOTEHUHANBHBIX HAPYLIEHHH HIM  MOLUEHHHYECTBa
ananmsupyercs KPX, u nanueie nepepatotrcs B Otgen
BHYTPEHHEr0 ayMTa As AabHEH1IEro pacCMOTPEHHUSA B X0OA€
aynutoB. Janoba Taiske OTCNEKMBAETCA NEMApTaMEHTOM, B
OTHOLIEHHH KOTOPOTO OHa HarucaHa.

KPX 6yner cuurars Takyio xanoby pelieHHOH uyepe3 oavH
TOA TOCJIE €€ NOJYHEHHs NPH YCIOBHH, YTO B TE€YEHHE 3TOrO
rozia He NoABUTCS HOBas HHOPMALUS.

6.7. B kauectBe pekoMeHauun obuero xapakrepa, KPXK
Ha3Ha4aeT OTBETCTBEHHBIX B KKIOM OTIENLHOM Cilyuae, B
3aBHCHMOCTH OT 00CTOATENLCTB U TpeOyeMoil KOMIMETeHIuY,
M OObIYHO TakUe Ha3HAYEHHS 3aTparuBalOT ClEAYIOLME
OTAENbI:

- Ortaen xopropaTHBHOW  6G€30MacHOCTH  PYKOBOIAMT
PaccMOTPEHHEM TaKUX AE, KaK KpaXu CO B3IOMOM, XHILEHUS
uMyiectsa Komnanuu (6e3 npaBku 3anuceif), nofo3peHue B
HE3aKOHHOM HCMONB30BAHHH KOH(HAEHIHANBHOR
uH(popMauuu, 3noynotpebieHny ciyxeGHbIM MONOKEHHEM B
KOPBICTHBIX LENAX, MOLIEHHHYECTBE, CIy4au yrpo3 UK aKThl
HACUJIHS/ TEPPOPU3M, A TAKKE BaHALTH3MA.

- Otnen BHyTpeHHEro ayaura pPYKOBOAHT pacCMOTpPEHHEM
BOMpPOCOB, TPeOYIOIMX 3HAHUS NMPHHLHNOB GyXranTepckoro
yyeTa W/MIM ayAuTa, BK/IOYas TaKME BOMPOCHl Kak
NOJO3PEHHE B XHMUIEHHMH, npaBke orueToB KomnaHuy,
HEKOTOpblE ~ acCMmeKThl  KOHGIMKTOB  HHTEPECOB 7
MOUIEHHUYECKUX  AelicTBMH €O  CTOpPOHBI  pabOTHHUKOB
KoMnaHuu ¥ TpeTBHX CTOPOH.

B paccmoTpenun Aen MOryT NpHHUMATh y4acTHe W Apyrue
cneudanuctel, B cnydae, ecnd KPXX courer, uto wux
KOHCYJbTalUU ABSAIOTCH HEOOXOMUMBIMH.

B xome nposemenus moGoit nposepku KPX moxer
NpUBJEKaTh Mnu 3apy4arbcs NoAAEPKKOM
paBOOXPAaHUTENBHBIX HIIH FOCYAaPCTBEHHBIX OPraHoB,

6.8. B cayuae, ecnu KPJXK onpeneaur, uto 310 B HHTepecax
KoMnanuu,  mocie KOHCYJbTAUHH CO LUTATHBIMH HJIH
BHEIUTATHLIMH  IOPHCKOHCY/IBTaMH, B  3aBUCHMOCTH OT
cutyauus, ynensl KPX unu orseTcTBeHHBIE 32 paccMoTpeHHe
CHELUMANHCTBl  MMEIOT  CNEeYIOIHe  TMOJNHOMOYMA U
06513aHHOCTH:

(a) KOHTPONMpOBAaTh /MM MONYYHTH MOMHBIA JOCTYN KO
BceM nomeuieHuaMd KomnaHuu, xak npuHanexamm ef,
TaK W apeH10BaHHbIM;

(b) npoBoaKTb NPOBEPKY, KOMHPOBAHUE UM U3LIMATEL BCE HITH
4acTh JOKYMEHTOB, CTONOB, LIKa(OB 1 HHOTO 00OpPYAOBAHHS
J\NSL XpaHEHHs WITH CEPBEPOB, XKECTKUX AUCKOB, MOPTATHBHBIX
KOMMBIOTEPOB, (Jel-a1ckoB, npuHaanexaumx Komnauuu,
WK WHBIX HAXOINLUMXCS B TAKUX MOMELUEHHSX 3JEKTPOHHBIX
Hocuteneit, npuHamnexawux Komnauwuu, He nocraBus o0
OTOM B H3BECTHOCTH W HE [ONY4YHB MpeaBapuTenLHOE
paspelieHde Ha 3TO OT JIHUE, BO BJAAEHHH, MOJb30BAHHU
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(c) conduct such activities without regard to length of
service, position held or relationship to the Company
of the persons involved in the complaint.

6.9. CRC and specialists involved in review activities
will be required to maintain strict confidentiality,
secure work areas, and limit freedom of access and
information to only those individuals with a need to
conduct business.

6.10. CRC will maintain complete and signed minutes
of all meetings.

6.11. CRC will maintain a log of all reported
complaints. The log will document the activity and
include a summary of the case, sequences of events
and case disposition.

6.12. CRC will ensure that all complaints, records,
files, investigative documents and any other
information related to this procedure, whether
electronic, paper based or in any other format, is
properly retained in an organized, secure and
confidential manner for at least a period specified by
any legislation.

RELATED CORPORATE POLICIES
AND PROCEDURES

- Code of Ethical Conduct
- 1-4 Discipline Handling
- 06-01-05 Internal Investigation Procedure

- 06-01-06 Search and Seizure of Illegally

Obtained / Prohibited Items Procedure
- 06-01-08 Procedure for Liaison with State Agencies
on Security Issues

KOTOPOTO HaXOATCA TaKHE MOMELLEHHS HH CPEACTRa;
(c) ocyuiecTBasTs Takue AelicTBUA Ge3 yuera craka paGoThl,
3aHMMaeMOi JODKHOCTH MM OTHolueHus k Komnauuu nuu,
KOTOpBIX kacaeTcs xanoba.

6.9. KPX wu cneuuanuctsl,
paccMOTpeHu4, JIOMKHBI cobmoars CTpOryio
KoH(pUAECHLMANILHOCTE, ofecneunTs 0€30MacHOCTL MecTa
paboTsl M orpaHuuuts cBOGOAY AocTyna M OOECNEYMTh
JOCTYn Kk MHGOpPMaUMK TOJBKO AHLAM, KOTOPHIE AOMIKHBI
OCYILECTBJATEL AEATENBEHOCTE COTNIACHO CBOMM JOMKHOCTHBIM
06A3aHHOCTAM.

BOBJICUCHHBIE B TMpoLECC

6.10. KPXK Bener, noanuceiBaeT ¥ XpaHUT MPOTOKOJBI BCEX
3aceaHui.

6.11. KPXX Bener »xypHan mo BceM Nony4eHHBIM xkanobam. B
HYPHAIE PETUCTPUPYIOTCS ASHCTBHA MO KAXKIOMY Cily4alo, a
TaKKe Ero KpaTkoe OMHMCAHHE, NOCIEI0BATENBHOCT COOBITHIA
1 pELLEHHE MO Aey.

6.12. KPX ofecneunBacT XpaHeHHe B OpPraHU30BAHHOM,
6ezonacHOM ¥ KOH(MAEHUMAIBHOM BHAE: *anob, 3amucei,
(aiinos, JokyMeHTOB paccrefoBaHus W moGoil apyroit
HH(POPMALMHM - HE3aBUCUMO OT TOrO, MpPEACTaBjicHA OHA B
BNEKTPOHHOM, GyMaxHOM uau B mobGom apyrom dopmare -
KaK MHHHMYM, B TE€Y€HHE MEpPHOAa, NPEAYCMOTPEHHOTO
3aKOHOJATENbCTBOM.

CBSA3AHHBIE KOPTIOPATHBHBIE
MNOJIMTHKH U NMPOLIEAYPbI

- Koaekc aenopoii sTuku

- 1-4 lucumnnuHapHas npouexypa

- 06-01-05 Ipouenypa nposeaeHus cayxkeBGHBIX
paccnenoBaHuit

- 06-01-06 IMpouenypa npoBeeHHUs ZOCMOTPAa M M3IBATHA

HE3aKOHHO MPHOOPETEHHBIX / 3aNpeLIEHHBIX MPEIMETOB

- 06-01-08 IMpouexaypa ocyluecTBiaeHNs CBA3U
C rocyaapcTBEHHbIMM OpraHamH 110 Bompocam
6ezonacHocTi
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